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Understandably so, whenever a patient enters hospice, 
family caregivers may have questions about their 
loved one’s care. But just as they are trying to be 
there for the person they love, family caregivers need 
encouragement, support, and compassion during this 
time as well. 

Hospice staff can prove to be pillars of support as families navigate a 
sudden shift in their reality – one that may come with different levels 
of grief, pain, worry, and overall sadness. While families may feel 
uncertain about what lies ahead, hospice teams can provide the right 
tools and resources for comfort and strength, so they don’t feel alone 
in their journey. Read on to learn how you can help. 



Discover Ways to Support Hospice 
Family Caregivers
In this ebook, we have compiled five recommended tips that 
may offer hospices insights on how to support families that are 
facing the unknown when their loved one is approaching the 
end of their lives.

These tips include the following: 

• Provide emotional support

• Discuss end-of-life personal planning

• Offer tips on how to manage household tasks

• Encourage self-care practices

• Direct them to support services and resources



4

1  Provide Emotional Support

In a study published by the Journal of Pain and Symptom 
Management, emotional support was reported as 
the second most important need of hospice patients 
receiving end-of-life care. Patients in their final 
days expressed that compassion is the main aspect 
of emotional support they tend to seek from their 
physicians.1 

Aside from showing compassion to patients, hospice teams can 
also extend this form of emotional support to families. During this 
extremely challenging time, family caregivers may be experiencing 
a range of complex and confusing emotions, from anxiety to fear 
to feelings of uncertainty. Hospice staff members can take this 
opportunity to empathize and listen to the concerns and doubts of 
family caregivers. Providing them a safe outlet to communicate their 
thoughts and feelings is essential to helping them feel supported when 
they need it the most.  

Compassion 
is the main 
aspect of 
emotional 
support.
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Rocky Mountain Care suggests that 
hospice teams may offer additional 
emotional support in four ways.2 

1. Sitting in silence with the caregiver

2. Being mindful of when spiritual support is needed

3. Addressing any end-of-life questions with sensitivity

4. Encouraging conversations between patient and family
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2      Discuss End-of-Life Personal Planning

Part of hospice care requires making end-of-life decisions 
that respect the final wishes of the patient. As is often the 
case, a patient may turn to a family member for support 
when considering and evaluating ongoing decisions about 
their care. Hospice teams can also help assess what may 
fall in the best interest of the patient, as well as assist family 
caregivers with organizing a to-do advanced care planning 
list that respects and honors a patient’s needs.

Whether it’s completing advance directives or gathering information about 
financial matters, hospice trained professionals can aid a family caregiver 
with a range of paperwork and documents that may sometimes be  
too overwhelming for one to sift through on their own. 



Best Care Practices for  
Advanced Care Planning

To assist with advanced care planning, the Coalition to 
Transform Care (C-TAC) identified a few best care practices  
that hospice providers may consider when supporting  
family caregivers: 3

• Develop interventions before there is a crisis.

• Make advanced care planning materials available in multiple languages  
to families. 

• Implement educational programs that train staff on how to have meaningful 
conversations.

Additionally, hospice teams can keep track of a family’s care plan with EHR 
software solutions, such as Optima Hospice that make it easy to review family care 
goals in one seamless and user-friendly platform. 

https://www.nethealth.com/solutions/hospice/


Give wholehearted, 
nonstop care.
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3      Offer Tips on How to Manage      
         Household Tasks

Along with devising a care plan, hospice 
teams can also offer suggestions to family 
caregivers on how to best manage household 
tasks while caring for their loved one at 
home. A report by the National Hospice 
and Palliative Care Organization noted that 
routine home care makes up 98% of care 
provided to hospice patients.4

The American Hospice Foundation’s “Talking About Hospice: Tips 
for Nurses” brochure encourages hospice staff to educate family 
caregivers on how to administer medications, operate equipment 
at home, assist with household duties, and more. 5

98% of 
hospice care 
is provided 
in the home.
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4      Encourage Self-Care Practices

The Aging in Place organization reports 
that 40 million caregivers have provided 
37 billion hours of care for loved ones in 
the past five years, and more than half 
have felt overwhelmed doing so.6 But that’s 
not all. According to the Family Caregiver 
Alliance, National Center on Caregiving, up 
to 70 percent of caregivers have clinically 
significant symptoms of depression.7

40 million 
caregivers 
have provided 
37 billion 
hours of care.”



Self-Care for the Caregiver

• Make a list of tasks that others 
can help with.

• Create a nutritional plan for 
daily nourishment. 

• Get connected with a faith 
community. 

Taking on the role of a caregiver for somebody you love is no easy 
task. While they want to provide limitless support to their loved 

one in hospice, they, too, need support. The Hospice Foundation of 
America offers several self-care suggestions, and hospice teams 

can encourage family caregivers to explore some of the tips below:8

• Set an appointment to 
check in with a doctor.

• Take breaks as necessary. 

• Talk and reach out to 
closest circle of friends.



Support for Hard Decisions

Caregivers often find themselves in a position where 
they must make some hard decisions, and given the 
nature of the situation, they may not know how they will 
emotionally react or respond. They may also have trouble 
identifying their own needs, but with a little support from 
hospice professionals, these aforementioned suggestions 
may provide some much-necessary  
relief and “me” time.
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5      Offer Support Services and Resources

As much as a family caregiver wants to do everything 
within their power to support the needs and wishes of 
their loved one in hospice, the truth is, nobody can do it 
on their own. Thankfully, hospice agencies usually have an 
abundance of information readily available and can direct 
family members to support services, such as: spiritual care 
services, group therapy services, bereavement services, 
volunteer visits, and more.
 
Counseling may also be a benefit to support a caregiver’s mental and 
emotional well-being, and bereavement services can be an additional 
support after a loved one has passed. 

With just a little bit of comfort and support, family caregivers can feel 
empowered to make the right decisions for their loved one, while also  
being looked after and cared for themselves. 
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Keep your hospice workflow 
running smoothly with a reliable 
EHR software solution at  
your fingertips. 

Optima Hospice eliminates workarounds and helps 
clinicians stay right on track with an efficient EHR 
software solution. Our targeted solution provides built-in 
safeguards, robust reporting and a multi-payer platform 
with unmatched support for your billing needs. Now, 
you can stay focused on your patients and continue to 
provide exceptional care while your hospice  
agency operates at its best. 
 

https://www.nethealth.com/solutions/hospice/
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ABOUT NET HEALTH 

Net Health is reuniting caregivers with their calling through 
cloud-based software for specialty medical providers across the 
continuum of care. Net Health’s interoperable EHRs deliver end-
to-end solutions that ensure compliance, improve outcomes, 
empower providers and inspire care. The company serves over 
14,000 facilities, including 98 percent of the largest hospital 
chains, two-thirds of skilled nursing facilities and many leading 
hospice organizations and private practices. Net Health is 
a portfolio company of The Carlyle Group, Level Equity and 
Silversmith Capital Partners. www.nethealth.com.

https://www.nethealth.com.
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