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QUESTION & ANSWER 

How does reporting vaccine administration to Pennsylvania Statewide Immunization 
Information System (PA-SIIS) work?  

The system has a built-in component for immunization reporting. This is something that has 
been part of the software for a long time but has recently become more frequently used due to 
COVID-19 requirements.  

Can you explain how your software aid in submitting to insurance for billing? 

Net Health Employee Health & Occupational Medicine allows for billing both directly to 
employers for employer services like DOT physicals or drug screens, and also for billing to 
workers’ compensation carriers in the case of workplace injury. Billing is actually a key reason 
the Net Health’s software fits the Occupational Medicine market so well, as the system can be 
tailored to automatically charge based on the contracts established with various employers. 

You mentioned a mobile application. Is this part of the software Net Health developed or 
is this through another software company? 

Net Health launched our mobile application/website for immunization tracking in December 
2020, which was developed in-house. The goal of the mobile website is to enable clients to 
quickly administer and document vaccinations in out-of-clinic settings. This can be used 
anywhere that internet access is available and does not have a user license limit so clients can 
deputize non-Employee Health department staff to assist during flu season or when 
administering COVID-19 vaccines.   

We are required to submit COVID-19 vaccinations to our state registry, does Net Health 
Employee Health & Occupational Medicine help with that? 

Yes, the software allows for the submission to all state registries. We have been working with 
the states recently as new regulations specific to COVID-19 have come out to make the 
required changes. Additionally, we partner with a company called Iron Bridge that acts as a 
clearinghouse for these registries and can automate the submissions, so clients do not have to 
do anything beyond documenting immunizations in the system. 

https://www.nethealth.com/net-healths-new-mobile-immunization-tracking-provides-safe-and-effective-solution-for-covid-19-vaccination-administration/
https://www.nethealth.com/net-healths-new-mobile-immunization-tracking-provides-safe-and-effective-solution-for-covid-19-vaccination-administration/
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Can Net Health’s system also track employees who have been exposed or tested 
positive for COVID-19? 

Yes, exposure tracking is a critical function of the Employee Health system. Using status 
triggers, clients can monitor who has been exposed, who has tested positive, and who has 
been cleared for work. This allows for the creation of critical OSHA records, and also helps 
clients determine staffing levels and availability. 

How would employees get their records? Do all employees have access to this system? 

Employees who are not part of the employee health department generally do not have access 
to Net Health Employee Health & Occupational Medicine. Instead, access to their health 
records are provided through a portal.  

• The Employee Portal allows employees to see upcoming surveillance due dates, print 
immunization record, and even complete custom forms that their organization may use 
for consents and wellness checks. 

• Net Health also offers access to a Manager Portal which enables time saving and up-
to-date reporting by allowing managers to see information related to their employees. 
For instance, if receiving the COVID-19 vaccine will be a compliance requirement, a 
manager could log into the portal and run report to see which of their employees have 
not yet received the vaccine. Managers can also see details about an employee’s work-
related injury, or request appointments on behalf of one of their team members.  

If we’re not a healthcare organization, would this software be applicable to us? 

While this product is generally used by hospital employee health departments, Net Health has 
a number of clients in other industries such as manufacturing, education and retail who use the 
software. Any organization looking to manage work requirements, workplace injuries, 
exposures, or monitoring for COVID-19 symptoms is a good candidate to gain value 
from the software. 

You mentioned automated reminders, how does the system know when to remind 
employees? 

Net Health Employee Health & Occupational Medicine uses surveillance profiles—detailed 
schedules of work requirements— to determine who is required to be notified for a given 
immunization, physical, mask fit test or any other requirement. These can be set at a universal 
level or based on job class/ department. For example, the work requirements for a hospital 
cafeteria worker are likely vastly different than those of an ER nurse, and the system can be set 
up to reflect that, and notify various populations based on the duties they perform. 
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We have some employees in the employee health department that are non-clinical, 
mostly front desk employees, would they have access to all of the medical records? 

The system allows for different levels of access based on role. In the scenario you are 
describing, a user could be set up to schedule patients and enter basic demographic 
information, but perhaps not have access to the detailed medical records. In general, the 
security flags are quite granular, and can be tailored to each user’s respective role in their 
organization. 

Can you provide more information about COVID-19 Vaccination Surveillance? 

Tracking and reporting of the doses for COVID-19 is possible within Net Health Employee 
Health & Occupational Medicine. Sending reminder letters for subsequent doses that are 
due is also possible. 

Do employers require the clinic that gave an immunization to do some kind of 
surveillance tracking?  

They do not. Surveillance tracking, in general, is typically only required for employee health 
departments. Occupational medicine does not do this unless a fee is attached to the charges to 
cover this. Occupational medicine clinics typically leave it up to the employer to ensure the 
employee returns to the clinic. 

 


