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At skilled nursing facilities (SNFs), 
busy therapists are juggling dozens of 
administrative tasks that directly impact 
the quality and timeliness of patient care. 
Scheduling rehab therapists, remaining 
compliant on documentation and billing, and 
maintaining customer retention can become 
hectic without a high-functioning therapy 
management software solution.

When SNFs are shopping for therapy management 
software, of course solutions built specifically for the SNF 
care setting are ideal. However, that’s not to say that all 
software is built the same. Aside from basic electronic 
health record (EHR) capabilities, SNFs would benefit by 
selecting a program that streamlines operational, clinical, 
and billing workflows to allow therapists to focus on 
improving patient care and outcomes.

In this ebook, we summarize seven key areas SNFs may 
want to evaluate when considering a new software 
solution, including:

	  Compliance

	  Reimbursement & Scheduling

	  Integrations

	  Business Intelligence

	  Scheduling

	  Implementation & Training

	  Patient Satisfaction

https://www.nethealth.com


Why Should SNFs Even 
Consider Therapy 
Software?
After all, most of you are using a 
comprehensive software solution that 
integrates with patient health records and 
therapist scheduling. But do you ever wonder 
how you could decrease the chances of 
errors and claims denials, or increase the 
certainty that each patient will be seen, even 
with slim resources? 

The fact of the matter is that nursing-oriented software 
is insufficient to capture the documentation, codes, and 
billing necessary for rehab therapists to demonstrate 
functional improvement and receive compensation for 
their efforts. Compliance, reimbursement, and patient 
satisfaction can all suffer as result. 

Before selecting therapy management software, consider 
these seven areas of expertise to effectively meet the 
demands of value-based care.

Learn more.

https://www.nethealth.com
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Within the SNF market, it’s vital the software 
you choose has checks and balances in place 
to decrease errors and minimize denials. 
Software with built-in compliance alerts 
and guardrails that prompt therapists of 
regulatory changes or inaccuracies help staff 
produce complete documentation right from 
the start.

There’s no industry in which 
compliance plays a larger role than 
healthcare, especially within SNFs. 
And with therapists sharing the 
responsibility of caring for patients 
with the nursing team, staying 
on top of regulatory changes as 
a team can be difficult. Not to 
mention, regulatory challenges 
such as the Patient-Driven 
Payment Model (PDPM), MDS 3.0, 
PBJ reporting, Section GG, and CMS 
Medicare RAC audits, are time-
consuming and prone to errors 
when inputted manually.

Compliance

Staying on top of 
regulatory changes as a 

team can be difficult.
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Likewise, effective SNF solutions should 
allow therapists to configure individual 
payer plans to support different contracted 
rates and automatically transmit all charges 
and codes to the respective EMR/billing 
software. In this way, facilities can ensure 
claims and invoices are complete and 
compliant. 

As the first major payment 
model change for the SNF 
industry in 20 years, PDPM has 
revolutionized how therapists 
manage reimbursement levels and 
maintain profitability. Between 
fixed reimbursement models, 
authorization limits, claim denials, 
and increasing operating expenses, 
the need to submit meticulous 
electronic claims has become 
increasingly more significant. 
Effective therapy management 
software should enable faster and 
more accurate reimbursement, and 
verify payer benefits ahead of time 
to streamline the process. 

Reimbursement and Billing 

PDPM has 
revolutionized how 
therapists manage 

reimbursement 
levels and maintain 

profitability.
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An effective therapy management system 
should integrate with major SNF EHRs, like 
PointClickCare, MatrixCare, AHT, and more. 
With patient therapy information right in 
the EHR, nurses gain instant access to this 
data—saving significant time and frustration. 
Plus, documents can become more readily 
available for physician or referral review.

It’s no secret therapists may 
struggle with nursing home 
EHR software—it’s simply 
not built to provide therapy-
centered documentation, such 
as improvement in function. 
However, it’s unreasonable to favor 
a functional-based system over a 
vital or medication-based system. 
Both must be in place for a facility 
to run smoothly and ensure each 
patient receives optimal care. 

Integration 
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Plus, business intelligence analytics can 
uncover trends in denial types and sources 
as they’re unfolding. This way, therapists 
can make adjustments before it’s too late. 
With all of this data a mouse-click away, 
therapists are free to spend more time with 
their patients and stakeholders. They can 
rest assured the facility is running at optimal 
productivity.

Several therapy software providers 
boast business intelligence, but 
buyer beware: some are no more 
than a simple Excel spreadsheet. 
SNFs deserve fully-functional 
business intelligence dashboards 
that can provide in-depth analytics 
and drill down capabilities. 
Specialized dashboards allow 
facilities to report on measurable 
outcomes, helping therapists 
understand effectiveness of care 
and enabling SNFs to negotiate  
rates with payers.

Business Intelligence
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In regards to therapist time, therapy 
management software should also go 
beyond basic scheduling capabilities to 
provide smart scheduling guidance. The 
system should continuously calculate 
scheduling capacity and alert staff when  
a therapist is in danger of reaching his  
or her limit.

Therapy management software  
for SNFs must take into account the 
unique scheduling preferences of 
organizations. The ideal software 
should provide templates that 
automatically optimize treatment 
plans, therapist availability, and 
patient preferences. It should 
provide options to incorporate 
different types of care and patient 
needs as well as maximize 
both therapist time and patient 
preferences.

Scheduling 
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updates, implementation, training, 
and technical support. These 
add-ons can help each therapist 
manage the system and maintain 
regulatory compliance, despite the 
challenges of limited resources.

However, the facility as a whole 
can suffer when therapists are 
not in sync regarding compliance 
and documentation. Keeping 
up with regulatory changes can 
be a challenge, and the facility 
as a whole can suffer when 
therapists are not in sync regarding 
compliance and documentation. 
Before investing in a therapy 
management solution, it’s 
imperative to find a provider 
who offers consistent regulatory 

Implementation and Training
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The idea is that the right software will place 
patient information and plan of care front 
and center, so therapists can focus on what 
truly matters: improving the wellbeing of 
their charges. 

Last but certainly not least, patient 
satisfaction is the lifeblood of SNFs. 
Therefore, we have found that SNFs 
benefit from therapy management 
software that caters to customer 
retention by:

 • Accounting for patient preferences in 
scheduling 

 • Simplifying how to track patient 
outcomes

 • Providing on-demand access to patient 
records during care — even without an 
Internet connection!

Patient Satisfaction 
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We Offer Industry’s Leading  
Therapy Management Software

Net Health® Therapy for Skilled Nursing Facilities provides contract 
therapy companies, skilled nursing facilities (SNFs), assisted living 
facilities (ALFs), and continuing care retirement communities 
(CCRCs) with the industry’s leading therapy management software. 
Our cutting-edge solutions have been specifically designed to 
address the challenges faced by therapists operating in skilled 
nursing facilities, including compliance, reimbursement, scheduling, 
and patient satisfaction. 

Together, these factors form a therapy management system that 
checks every box for therapists and makes it possible to provide 
value-based care to each and every patient.  

ABOUT NET HEALTH

Net Health is reuniting caregivers with their calling through cloud-based software for 
specialty medical providers across the continuum of care. Net Health’s interoperable 
EHRs deliver end-to-end solutions that ensure compliance, improve outcomes, 
empower providers and inspire care. The company serves over 14,000 facilities, 
including 98 percent of the largest hospital chains, two-thirds of skilled nursing 
facilities and many leading hospice organizations and private practices. Net Health 
is a portfolio company of The Carlyle Group, Level Equity and Silversmith Capital 
Partners. www.nethealth.com 

Schedule a Demo

https://www.nethealth.com
https://www.nethealth.com/solutions/snf-therapy/
http://www.nethealth.com
https://www.nethealth.com/schedule-a-demo/
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