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Do More of What You Were Made For,  
Without the Hassle
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Have you found your rehabilitation practice 
at a crossroads between optimizing business 
performance and prioritizing patient care? As a 
therapist in an outpatient rehab clinic, it’s up to you 
to review intake forms, design treatment schedules, 
and complete the care for dozens of patients. Not 
to mention, you may have to sift through prior 
authorization forms, Medicare documentation, 
and unpaid invoices for hours at the end of each 
shift. With all of these tasks on your to-do list, 
which will you prioritize: growing your business or 
safeguarding patient satisfaction?

Fortunately, you don’t have to choose one or the 
other. Cloud-based EMR software provides a unified 
solution for growing your practice, boosting patient 
satisfaction, and improving practice management 
across the board. With cloud-based EMR solutions, 
you can harness intelligent insight on staff and 
patient performance as well as clinical best 
practices to make data-driven decisions. 

Read on to learn four ways specialized 
software rises to meet the unique 
management requirements of 
outpatient rehab therapy practices.
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Receive Essential Reports at  
Your Fingertips

If there’s one thing therapists 
are taught immediately, it’s to 
determine a basepoint from which 
to judge patient improvement 
during treatment. In your practice, 
consider reports as your baseline 
to measure the effectiveness and 
health of your business. 

Traditional filing systems and disjointed web 
applications scatter relevant data, making it 
near impossible to garner an accurate sense 
of what your practice requires. With cloud-
based EMR software, you can easily gather 
all pertinent information into one, easy-to-
access platform. 

Consider key data such as billing, 
productivity, and operations reports. 
Cloud-based software can streamline the 
billing process with codes, charges, and 
patient information all in a singular system. 
Essential metrics such as time spent on 
documentation, conferring with physicians 
or other medical professionals, reviewing 
charts, or ordering equipment can all be 
quantified, so you can better understand 
your practice’s productivity—and identify 
areas of improvement. Plus, specialized 
healthcare software can monitor key 
performance indicators (KPIs), including 
initial consultations, visits scheduled, 
completed patient visits, and referrals to 
judge overall operations efficacy. 
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Seamlessly Monitor a Patient’s 
Plan of Care (POC)

The world of healthcare has 
entered the digital space in a big 
way. From telehealth appointments 
to digital patient portals, online 
software has drastically minimized 
the gap between your practice 
and your patients. Now, it’s time 
to do the same for your patients’ 
plan of care (POC). Cloud-based 
EMR solutions make it possible to 
deliver a patient’s POC straight to 
their digital doorstep.

A POC demonstrates how many sessions will 
be needed in a successful treatment plan, as 
well as the degrees of progress a patient can 
expect along the way. POCs are especially 
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helpful in encouraging patients who may 
be somewhat reluctant to follow through 
with the potential expense of their projected 
therapy visits. They allow a patient to follow 
along from home, step-by-step, to better 
understand where they’re at in their health 
journey. Likewise, by providing a simple 
timeline for treatment, you may  
boost patient attendance overall.
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Harness Patient Attendance Metrics 
and Visit Management Reports

Providing and measuring the 
effectiveness of a digital plan of 
care are two significant steps 
towards minimizing patient 
roadblocks in treatment. However, 
a cloud-based EMR solution 
accomplishes much more 
than simply improving patient 
satisfaction. 

With cloud-based software, you can begin 
catering to patient needs while boosting 
your overall bottom line. We’re talking 
about patient attendance—a key metric that 
demonstrates how effectively individuals are 
following through with their appointments. 

Specialized healthcare software allows you 
to analyze trends within patient attendance 
metrics and visit management reports. 
Your practice can determine the number 
of individuals who schedule appointments, 

the percentage of patients who attend 
their scheduled appointments, and even 
track which patients were referred to you 
by an adjoining practice. Similarly, visit 
management reports reveal when patients 
most frequently traffic the clinic and 
whether or not your office was properly 
staffed to accommodate all visitors. 

Was your front-staff overwhelmed? Was 
your machine room or waiting area over-
crowded? Analytics powered by cloud-based 
software can pinpoint where the issues in 
your practice are stemming from, whether 
it be your scheduling system or a lack of 
staffing. Plus, you can gain an understanding 
of where patients are slipping through the 
cracks to ideate new solutions for improving 
overall attendance. Together, these factors 
can secure more recurring patients, thus 
improving your bottom line.
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Keep Your Finger on the Pulse of 
Corporate and Multi-Clinic Reports
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Are you currently in charge of 
multiple practices or outpatient 
clinics? Without a corporate 
bucket to collect practice reports, 
it can be difficult to keep your 
finger on the pulse of each of your 
locations. 

Fortunately, that’s where a cloud-based EMR 
solution comes in. Electronic software takes 
into account all activity occurring across 
individual locations to conveniently gather 
all data in one accessible dashboard. 

Cloud-based software provides an accurate 
view, in real-time, of how each location 
is performing. Plus, this cutting-edge 
technology allows for a bird’s eye view of 
where practice management is lacking. From 
staffing and patient scheduling to physician 
productivity between appointments, you can 
pinpoint exactly where your practices need 
improvement. The best part? Reports are 
collected autonomously, so you can continue 
scaling your business while still attending to 
patient needs.
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ABOUT NET HEALTH THERAPY FOR OUTPATIENT CLINICS

Learn how Net Health Therapy for Outpatient Clinics and Private 
Practices can help you improve your practice management. Designed 
for outpatient therapy practices and acute care rehab departments, 
Net Health Therapy provides fully integrated PT, OT, SLP documentation 
and scheduling, along with practice management tools, outcomes 
benchmarking, an integrated home exercise program, and automated 
appointment reminders that make it simple to measure patient 
engagement and ensure success.

Schedule a Demo

ABOUT NET HEALTH

Net Health is reuniting caregivers with their calling through cloud-
based software for specialty medical providers across the continuum of 
care. Net Health’s interoperable EHRs deliver end-to-end solutions that 
ensure compliance, improve outcomes, empower providers and inspire 
care. The company serves over 14,000 facilities, including 98 percent 
of the largest hospital chains, two-thirds of skilled nursing facilities and 
many leading hospice organizations and private practices. Net Health is 
a portfolio company of The Carlyle Group, Level Equity and Silversmith 
Capital Partners. www.nethealth.com

https://www.nethealth.com/solutions/hospital-outpatient-therapy/
https://www.nethealth.com/solutions/private-practice-therapy/
https://www.nethealth.com/solutions/private-practice-therapy/
https://www.nethealth.com/schedule-a-demo/
http://www.nethealth.com

